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Massachusetts Virtual Academy at Greenfield 

a Commonwealth Virtual School 
 

       PARENT AND STUDENT HANDBOOK 

2016-2017 

 

INTRODUCTION 

Welcome to the Massachusetts Virtual Academy at Greenfield, a Commonwealth Virtual School 

(MAVA)!  

MAVA strives to prepare its students to participate in the discoveries and challenges of the future 

with the foundations of wisdom, personal discipline, and enlightenment. 

MAVA fosters a love of learning by encouraging the development of skills necessary to obtain 

knowledge and understanding of self, humanity, and the physical world.  Toward these ends, the 

study of critical thinking and communication in the areas of language arts, mathematics, science, 

social studies, world languages, fine arts, and physical well-being are embraced and studied. 

While all educational institutions have common ground, virtual schools have a unique character 

and a history of producing quality education that differs from “brick and mortar” education models.  

One of the strongest points of the online program and curriculum plan is the ability to closely 

monitor each student’s educational progress and, from this, the overall performance of the school. 

Students, parents, teachers, Learning Coaches, and administrators are able to continuously measure 

and receive reports on student achievement gains during the school year using the school’s learning 

management and student information systems. MAVA delivers the curriculum to its students and 

permits teachers and parents to see, at every moment, how the student is progressing. This 

curriculum provides each student with an individualized and highly-accountable learning 

experience. 

The virtual format also enhances learning by allowing and facilitating flexibility in the level, pace, 

and hours spent on each learning objective. Generally, students will complete one academic year’s 

curriculum within a traditional ten-month school year. 

Please take time to read this handbook over with your student and become familiar with its many 

policies and procedures, and feel free to call us at any time if you need any clarification. 

We hope you have a rewarding school year! 

Carl Tillona 

Executive Director 
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MISSION STATEMENT 

Massachusetts Virtual Academy at Greenfield, the Commonwealth’s first virtual K-12 public 

school, delivers a transformative education with unique strengths and flexibility perfectly suited 

for the modern world.  

Our approach encourages critical thinking and an independent learning style that meets the key 

needs of diverse learners by providing educational resources that cultivate curiosity, exploration 

and inquiry. 

OUR STUDENTS 

While our school is open to all students, we are particularly interested in serving as a schooling 

option for unique students in our district and Statewide, including: 

1. Students currently enrolled in the Massachusetts Virtual Academy at Greenfield; 

2. Students who reside in Greenfield, Massachusetts; 

3. Students with disabilities; 

4. Students out of school due to pregnancy or parenting; 

5. Students who have been bullied or who are out of school due to other safety 

concerns;   

6. Students who seek an advanced coursework not available in their current school; 

7. Students who must work during the day and 

8. Students in training for competitive arts or sports.  

NON-DISCRIMINATION POLICY 

MAVA does not discriminate on the basis of gender, race, color, religious creed, national origin, 

ancestry, creed, pregnancy, marital status, parental status, genetic information, gender identity, 

age, sexual orientation, and/or physical, mental, emotional or learning disability or handicap in its 

educational programs or activities.  

Handicapped students (as provided for in Section 504 of the Rehabilitation Act of 1973) are 

identified, evaluated and provided with appropriate educational services. 

FERPA 

The Family Educational Rights and Privacy Act (FERPA) gives parents and students over 18 years 

of age (“eligible students”) certain rights regarding the student’s education records. One of those 

rights is the right to consent to disclosures of personally identifiable information contained in the 

student’s education records.  
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MAVA and its designated curriculum provider, K12 Inc., have found that to best serve our 

students’ educational needs, it is necessary to disclose a student’s name and address to the 

following classes of vendors that provide important services related to your student’s education. 

In all cases, these vendors will have agreed to ensure the confidentiality of the student’s name and 

address and to not use the information for purposes other than that contracted for the student’s 

education needs.  

•Suppliers of computers and educational materials for purposes of shipping to and from the 

student’s home;  

•Customer care providers who handle support calls for K12 Inc.;  

•Internet service provider;  

•Companies that enter the student information into a computer database for use by school 

officials;  

•Speakers or presenters presenting or participating in synchronous web-conferencing 

sessions; 

•Computer professionals who host and maintain K12 Inc.’s student account management 

systems; 

•Other contractors and subcontractors that MAVA and/or K12 Inc. identify as necessary to 

providing education services.  

Title IX/Section 504 

It is the policy of our school district to not discriminate on the basis of age, race, color, religious 

creed, religion, national origin gender, marital status, with regard to public assistance or disability 

in its educational programs, activities or employment policies, Students that are handicapped 

within the definition of Section 504 of the Rehabilitation Act of 1973 are identified, evaluated and 

provided with appropriate education services. The K-8 Family Engagement Coordinator is the 

contact person for all 504 plans, provided planning, implementation and monitoring.  

BOARD OF TRUSTEES 

The Board of Trustees are elected members who serve and work for the betterment of the school.  

At least one Board member must be a parent of the school. The Board of Trustees set policies for 

the organization, appoint the Executive Director and oversee the financial health of the school.   

PRINCIPLES OF GOOD PRACTICE FOR MAVA 

The following principles of good practice describe the respective roles and responsibilities of parents, 

Learning Coaches and our school:  
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MAVA with Parents & Learning Coaches: What You Can Expect of Us 

The school recognizes that effective partnerships are characterized by clearly defined 

responsibilities, a shared commitment to collaboration, open lines of communication, mutual 

respect, and a common vision of the goals to be reached.  To this end it should be the parents’ 

expectation that: 

The school will read and respond to all e-mails or phone calls that ask for a response within 24 to 

48 hours. 

The school will clearly and fully present its philosophy, program, and practices to parents and 

Learning Coaches during the admission process and encourage dialogue that clarifies parental 

expectations and aspirations for the student.  

The school will seek and value the parents and Learning Coaches’ perspective on the student. 

Teachers and leadership will be accessible to parents and Learning Coaches and will model candid 

and open dialogue. 

The school will keep parents and Learning Coaches well-informed through systematic reports, 

conferences, website publications, calendars, and informal conversations.  

The school will clearly define how parents and Learning Coaches can be involved when 

considering major decisions that affect the school community. 

The school will offer and support a variety of parent and Learning Coaches education 

opportunities. 

The school will suggest effective ways for parents and Learning Coaches to support the 

educational process.  

The school will actively seek the knowledge it needs to work effectively with a diverse parent and 

Learning Coaches community. 

Parents & Learning Coaches Working with School:  What We Expect of You 

Parents and Learning Coaches will recognize that effective partnerships are characterized by 

clearly defined responsibilities, a shared commitment to collaboration, open lines of 

communication, mutual respect, and a positive and common vision of the goals to be reached.  To 

this end our expectation is that: 

Parents will read and respond to all e-mails or phone calls that accompany a “PLEASE 

RESPOND” in the subject line within 24 to 48 hours. 

In selecting a virtual school, parents and Learning Coaches will seek an optimal match for the 

needs of the student, their own expectations, and the philosophy and programs of the school.   

Parents and Learning Coaches will be familiar with and support the school's policies and 

procedures.  
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Parents and Learning Coaches will provide a home environment that supports the development of 

positive learning attitudes and habits.  

Parents and Learning Coaches will involve themselves in the life of the school. 

Parents and learning coaches will seek and value the school's perspective on the student. 

When concerns arise, parents and Learning Coaches will seek information directly from the school, 

consulting with those best able to address the concerns.  

Parents and schools work together to create and sustain effective partnerships. Failure to comply 

with the Best Practices of parents working with schools jeopardizes the effectiveness of the 

program and the learning experience for the student.  If the school cannot ensure clear and 

responsive communication with the parents and students in these three areas: Truancy, 

Participation, and Communication, the student may be in jeopardy of being withdrawn from the 

program. 

ATTENDANCE AND INSTRUCTIONAL TIME 

Massachusetts law requires 180 days of school attendance per year. MAVA requires 900 hours of 

instructional time in grades K-8 and 990 in grades 9-12.  

Attendance 

As a public Commonwealth virtual school, MAVA is required to monitor student attendance in 

accordance with all applicable statutes. MAVA teachers and administrators monitor student 

attendance regularly. All students must log into the Online School (OLS) by 12:00 p.m. noon 

and complete, at minimum, three (3) lessons per day to be marked in attendance for the 

school day. 

(Students meeting minimum attendance requirements does not guarantee that students will stay on 

pace with their courses) 

Hours of Instructional Time 

Grade Level Yearly Hours Weekly Hours Daily Hours 

K-8 900 25 5 

9-12 990 27.5 5.5 

    

Excused Absences 

Upon written request from a parent or guardian, the school may excuse a student’s absence from 

school for the following reasons (with appropriate documentation, as determined by the school): 
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● Student illness; 

● A serious illness or death in a student’s immediate family; 

● A court order or an order by a governmental agency, including pre-induction physical 

examinations for service in the armed forces, mandating absence from school; 

● Religious holidays (with 24 hour advanced notice); 

● Educational tour/trip (with 24 hour advanced notice); 

● A student whose parent or legal guardian is in military service in the armed forces of the 

United States or the National Guard, and such parent or legal guardian has been called to 

duty for or is on leave from overseas deployment to a combat zone or combat support 

posting, shall be granted excused absences, up to a maximum of five school days per 

school year, for the day or days missed from school to visit with his or her parent or legal 

guardian prior to such parent’s or legal guardian’s deployment or during such parent’s or 

legal guardian’s leave. 

Process for Attendance Monitoring  

MAVA has guidelines to calculate and report both attendance and instructional time requirements, 

applying the statewide standards to a virtual environment. Our goals are to have students engaged 

and achieving, with both daily structure and flexibility, in order to maximize student success.   

 

● All students must log into the Online School (OLS) by 12:00 p.m. noon and complete, 

at minimum, three (3) lessons per day to be marked in attendance for the school day.   

● Students who have extenuating circumstances (i.e. medical appointments, performance 

obligations) that prohibit them from logging on at noon will be handled on a case by case 

basis. Learning coaches must contact their Classroom Teacher or Family Engagement 

Coordinator with all extenuating circumstances. 

● Students are required to follow the school’s academic calendar, which includes a minimum 

of 180 school days. Instructional time can be entered on any day (e.g., weekends, holidays, 

etc.). 

● Students meeting minimum attendance requirements does not guarantee that students will 

stay on pace with their courses 

● If students are unable to log onto the online school, the homeroom teacher must be notified 

as to the reason for the student’s absence via e-mail. 

● Switching of school holidays is permitted with prior Family Engagement Coordinator 

approval noted in e-mail. 

● Families should prepare a contingency plan if they experience technological difficulties 

accessing the program.  

 

MAVA uses the 180-day school academic calendar. Students are expected to complete their 

schooling on this calendar cycle, attending regularly throughout the 180-day/10-month school 

year. Students may also attend school weekends, holidays and vacations and should plan to pace 

themselves, attending school an average of twenty (20) days per month, five (5) hours per day 

(5.5) hours for High School. Pacing will help students easily meet these requirements.  

 

MAVA is much more than our curriculum.  Monthly outings, Live Lessons, Literacy and Math 

supplemental programs, end of the year assessments all combine for a rich educational experience.  
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Completion of the curriculum does not negate the student’s responsibility for school attendance 

and participation of the school’s academic calendar.  The school’s academic calendar takes 

precedence when determining student attendance.   

Truancy 

A student will be considered truant after five (5) consecutive days absent without an approved 

excuse given to the teacher. 

Process for Truancy 

 

When a student is absent from school without notification from a parent or guardian an e-mail is 

sent with “PLEASE RESPOND” in the subject line.  If the parent or guardian has not responded 

in two days after the e-mail is sent, the teacher escalates the absence to the Family Engagement 

Coordinator. Both the teacher and the Family Engagement Coordinator will continue to reach out 

to the parent or guardian until communication is reach and the absences are resolved.  

After five (5) consecutive days of absence without an approved excuse given to the teacher and 

actively working from the daily calendar without logging-on the teacher and the Family 

Engagement Coordinator will again reach out using all communication information, including 

emergency contacts, the school has to make contact to the parent or guardian.   

After ten (10) consecutive days of absence a certified letter will be sent to the parent or guardian 

by the school. This letter will inform the parents of the pending withdrawal date if he/she does not 

contact the school within the date on the letter.  Loss of credit may occur for High School students 

who are truant after 10 days. 

After fifteen (15) consecutive days without an approved excuse given to the teacher and actively 

working from the daily calendar without logging-on the student will be withdrawn from the school. 

Once a student is withdrawn from MAVA, the local school district will be notified of the 

withdrawal.  

Excuse Notes for Absence 

For an absence to be registered as excused, a parent or guardian must furnish, within three days of 

the student’s return to school, an e-mail explaining the absence. The e-mail must include student’s 

name, the date of the absence, the reason for the absence, and necessary documentation as 

requested by the school. 

Unexcused Absences 

When the teacher does not receive an e-mail within three days of an absence, such an absence 

becomes an unexcused absence.   



 

Parent and Student Handbook 2016-2017 

11 

Vacation and Approved Travel 

To prevent unexcused absences, families who wish to take approved travel must request 

permission to be excused via e-mail at least one week prior to departure. The Family Engagement 

Coordinator must approve absences in excess of three school days. The Learning Coach and 

student are responsible for making arrangements with teachers to complete work missed during 

any absence.  Travel will not be approved during state testing windows except for family 

emergencies and will result in unexcused absences.  

Families wishing to substitute school vacation weeks listed on the academic calendar must 

inform their Family Engagement Coordinator at least one week prior of the vacation date so 

as not to be given an unexcused absence.    

Progress Review Procedure 

K-8 progress reports are issued quarterly and at that time progress is assessed.  For students who 

are more than 20% behind in progress in two or more core classes the parent will receive written 

communication of expected progress. The school will hold a conference with the family and the 

student’s academic plan will be revised to reflect student improvement goals. If after the first 

semester the progress continues to be 20% behind expected progress in two or more core classes, 

the student will be in jeopardy of being promoted to the next grade level. 

Communication  

Communication is crucial to the success of our students.  The school uses our internal e-mail 

system called “e-mail” to communicate with parents, phone calls to speak with parents, and Live 

Lessons for our teachers to deliver our curriculum.  To that end: 

1. Parents and students must read their e-mails and respond to all e-mails in 24 hours that 

include a “PLEASE RESPOND” in the subject line of their e-mail. 

2. Parents must keep abreast of all phone communications with the school and respond to 

phone calls asking for a response in 24 hours.  Parents must communicate all changes in 

phone numbers to the student’s teachers immediately.  

3. Live Lessons are mandatory for all students.  Please be aware of the time your teachers are 

holding their Live Lessons and communicate with your teacher if your student will be 

absent.  All Live Lessons will be recorded and parents must respond to the teacher that 

their student has listened to the recording and submitted the “exit ticket” so that proper 

attendance is recorded. 

ATTENDING BLACKBOARD COLLABORATE (Live Lessons) 

As part of the daily attendance expectation, all students are expected to participate in all scheduled 

Live Lessons.  Blackboard Live Lessons offers technical support (See Whom Do I Call). Using 

the Help Desk and the Technical Support features will provide answers to the more common 

computer setup issues. If you have searched the site and did not find the answer to your computer 
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issue, please call Blackboard Collaborate Support tech support at 866-388-8674 and choose option 

#2. 

Live Lesson Conduct for Parents and Students 

● Always sign in using your first name and last initial. 

● Arrive promptly at the scheduled time for the Live Lessons. 

● ALL students must use their microphone unless medical evidence is submitted detailing 

the reason why the student is unable to participate. Whiteboard and microphone privileges 

will be assigned at the discretion of the teacher. 

● Direct messaging conversations should be limited to the content of the lesson. 

● Respectful and courteous behavior towards others is expected at all times. 

● Non-participation or stepping away without the teacher’s approval will be seen as an 

absence from the session. 

● If there are multiple students in your home, each student needs to log in to a session 

individually. 

● Students and parents are expected to follow the etiquette previously described. 

● Students will not be allowed to cause disruptions to learning during class connect sessions 

including use of inappropriate language, posting pictures or images to whiteboard, 

disrespect of teachers or other students. (If a student is causing disruption to learning he/she 

will be removed from class connect session and parents contacted). 

 

Please keep in mind that individual teachers may have additional expectations that are specific to 

their classrooms. 

CONDUCT 

MAVA maintains guidelines for the behavior of students. These are common sense, truthfulness, 

respect for others, and respect for the school and its place in the community.  Instances of 

disrespect for learning or property, lack of consideration for others, disruptive behavior, abusive 

language, etc., are inappropriate and unacceptable. Less serious offenses will be handled 

immediately by the faculty member involved and documented. More serious, deliberate, or 

repeated instances will be reported immediately to the Administration. 

Any instances of physical, verbal or sexual harassment, bullying, unacceptable use of technology 

or any other conduct the Administration deems inappropriate may be grounds for dismissal. 

BULLYING/CYBER BULLYING  

(Based on MGL Chapter 71, section 37O) 

MAVA is committed to a safe and positive learning environment for all students, employees, 

volunteers and parents, free from harassment, intimidation or bullying. All forms of bullying and 

cyberbullying are hereby prohibited. Anyone engaging in bullying or cyber bullying is in violation 

of the Policy and shall be subject to appropriate discipline. Bullying shall mean unwelcome verbal, 
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written or physical conduct directed at any person(s) by any other person(s) when the intentional 

act: 

● Physically harms a student or damages the student’s property; 

● Has the effect of substantially interfering with a student’s education; 

● Is placing another in reasonable fear of physical, emotional or mental harm; 

● Is so severe, persistent, or pervasive that it creates an intimidating or threatening 

educational environment or 

● Has the effect of substantially disrupting the orderly operation of the school. 

 

Cyber bullying includes, but is not limited to, the following misuses of technology: harassing, 

teasing, intimidation, threatening or terrorizing another person by way of any technological tool, 

such as sending inappropriate or derogatory e-mails, instant messages, text messages, pictures or 

website postings that would include blogs, when the intentional act is: 

● Physically, emotionally or mentally harming to any person; 

● Substantially interfering with the student’s education; 

● Placing any person in reasonable fear of physical, emotional or mental harm; 

● Is severe, persistent, or pervasive to the extent that it creates an intimidating or threatening 

educational environment or 

● Has the effect of substantially disrupting the orderly operation of the school. 

 

Nothing in this policy requires the affected person to possess a characteristic that is a perceived 

basis for the harassment, intimidation, or bullying, or other distinguishing characteristic(s). All 

forms of bullying are unacceptable and when such actions are disruptive to the education process 

of the Massachusetts Virtual Academy at Greenfield, offenders shall be subject to appropriate staff 

intervention, which may result in administrative discipline or action 

Harassment, intimidation or bullying can take many forms including: slurs, rumors, jokes, 

innuendos, demeaning comments, drawing cartoons, pranks, gestures, physical attacks, threats, or 

other written, oral or physical actions. “Intentional acts” refers to the individual’s choice to engage 

in the act rather than the ultimate impact of the action(s).  

Nothing in this policy requires the affected person to possess a characteristic that is a perceived 

basis for the harassment, intimidation, or bullying, or other distinguishing characteristic(s). All 

forms of bullying are unacceptable and when such actions are disruptive to the education process 

of the Massachusetts Virtual Academy at Greenfield, offenders shall be subject to appropriate staff 

intervention, which may result in administrative discipline or action. 

This policy is not intended to prohibit expression of religious, philosophical, or political views, 

provided that the expression does not substantially disrupt the education environment. Many 

behaviors that do not rise to the level of harassment, intimidation, or bullying may still be 

prohibited by other school policies or building, classroom, or program rules. 
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Preventative educative counseling, corrective discipline, and/or referral to law enforcement will 

be used to change the behavior of the perpetrator and/or remediate the impact on the victim and 

school community. This includes appropriate intervention(s), restoration of a positive climate, and 

support for victims and others impacted by the violation. False reports or retaliation for 

harassment, intimidation or bullying also constitute violations of this policy. 

The Executive Director is authorized to direct the development and implementation of procedures 

addressing the elements of this policy, consistent with the complaint and investigation. 

Anti-Hazing Policy 

(Based on MGL Ch. 269, sections 17-19)  

Whoever is a principal organizer or participant in the crime of hazing, as defined below, shall be 

punished by a fine of not more than three thousand dollars or by imprisonment in a house of 

corrections for not more than one year,  or both such fine and imprisonment. 

The term “hazing” means any conduct or method of initiation into any student organization, 

whether on public or private property, which willfully or recklessly endangers the physical or 

mental health of any student or other person. Such conduct shall include, whipping, beating, 

branding, forced calisthenics, exposure to the weather, forced consumption of any food, liquor, 

beverage, drug, or other substance, or any other brutal treatment of forced physical activity which 

is likely to adversely affect the physical health or safety of any such treatment of that person or 

which subject or which subjects such student or other person to extreme mental stress, including 

extended deprivation of sleep or rest or extended isolation. Consent shall not be available as a 

defense to any prosecution under this action. 

Failure to Report Hazing 

Whoever knows that another person is the victim of hazing and is at the scene of such crime shall, 

to the extent that such person can do so without danger or peril to himself or others, report such 

crime to an appropriate law enforcement official as soon as reasonably practical.  Whoever fails 

to report such crime shall be punished by a fine of not more than one thousand dollars.  

Notification to Students and Student Groups, Teams and Organizations  

The school shall issue to every student group, student team or student organization a copy of this 

policy.  Each such group, team or organization shall distribute a copy of this policy to its membe

rs. Each of its members must acknowledge that they understand and agree to comply with its pro

vision. 
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Mandated Reporting 

Certain individuals, including teachers, school counselors, school psychologists and 

administrators, are mandated by law to report suspicions of child abuse or neglect. Failure to do 

so can result in legal liability for school staff. Teachers at MAVA are trained to report suspicions 

of child abuse or neglect to the student’s local Department of Children and Families (DCF).   It is 

important to note that, in certain situations, truancy can be considered a form of neglect. 

STUDENT HEALTH INFORMATION:  IMMUNIZATIONS 

State law requires that each student must present yearly evidence of compliance with the process 

of immunization prior to admission and re-enrollment. 

SCHOOL COMMUNITY AND FAMILY ENGAGEMENT 

Family Engagement Coordinators 

Family engagement is an essential part of student success at the Massachusetts Virtual Academy at 

Greenfield. That is why we have dedicated Family Engagement Coordinators to supporting our school 

community.  To ensure a successful academic experience, parents, students and the school must work 

collaboratively.  Family Engagement Coordinators help to keep the line of communication open so that this 

can happen.   

 

Family Directory 

The family directory is accessed through the Online School (OLS). This secure directory allows 

parents to find other parents by location, student grade levels, special interests, and more. Parents 

may search by name and other information in a parent profile. The new directory is automatically 

updated as a parent’s status changes, such as moving across town or changing an e-mail address. 

There is an online opt-in/out capability on the OLS so parents can easily include or exclude 

themselves from the directory. 
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School Events 

Various school events will be announced regularly through teachers and school leadership.  The 

dates and times of these events will be communicated through e-mail. Most of these events will 

take place online through Blackboard Elluminate.  Events include: 

High School Check-In 

Middle School Check-In 

High School Work-Shop Days 

8th grade Transition 

High School Guidance Seminars and Workshops 

MAVA Student Clubs 

Student Clubs will be offered to students in order to enhance their complete educational experience 

at MAVA. These clubs will facilitate student socialization, community, and in some cases, service. 

Clubs will be sponsored by either K12 or MAVA teachers and advisors who will welcome parent 

participation as well. Teachers will provide a more detailed list along with contact information as 

the school year progresses. More clubs may be added as interests arise. Suggestions are always 

welcome. 

Learning Coach Community 

MAVA sponsors monthly Learning Coach Workshops dedicated to fostering greater knowledge 

of virtual schooling, Massachusetts State requirements as well as highlighting the successes and 

challenges of being a Learning Coach. 

MAVA Outings 

MAVA arranges a variety of special outings for students and families throughout the school year. 

Families are encouraged to attend any outing.  While attendance is not required for 

students/parents, these special outings provide wonderful opportunities to meet teachers, make 

new friends, and talk with fellow parents about school. Unless otherwise stated, parents are 

responsible for the cost of transportation and any other fees (if applicable). Time spent on an outing 

can be counted as attendance in the related subject. For example, a trip to a science museum can 

count as attendance time in science. All outings are posted on the MAVA online calendar of events. 

Parents/Guardians, are responsible for supervising children at all times during an outing. Siblings 

and friends are welcome to attend as well. All attending children must bring a signed and 

completed Liability Release Agreement if the teacher does not have one or one will be provided 

to complete at the event. Parents/Guardians will receive a notice regarding any special trips or 

events via e-mails and homeroom teachers.  Outings Include: 

Back to School Picnics 

Zoo Trips 

Science Museum Trips 

Skating Trips 



 

Parent and Student Handbook 2016-2017 

17 

Trips to Local Historical and Cultural Sites 

Talent Show 

End of Year Picnics 

ACADEMICS 

MAVA instills academic excellence and personal responsibility, inspires athletic and artistic 

accomplishment, and promotes a respect for diversity.  Within a challenging and safe educational 

environment, educators at MAVA develop a vibrant, innovative, and engaging learning experience 

for each student. They know that learning and teaching are lifelong processes, and that learning to 

lead and follow are equally important skills. 

Each student’s grade-level program will typically include six (6) courses that meet or exceed 

Massachusetts curriculum standards. Students’ instructional work will be monitored daily. The 

curriculum is composed of lessons, video activities, online assessments, learning games, labs, 

physical experiences and published textbooks and workbooks. All materials for the student’s 

program are sent directly to the student’s home.  Students are also encouraged to have social 

experiences. Coaching and communication to parent and student will take place regularly.  

Respect for each individual in the community defines the essence of human interaction at the 

school. Teachers share their passion for teaching and learning, and in doing so, inspire those around 

them. While laying the foundation to meet future challenges, each grade level strives to engage 

students in a fulfilling, rewarding experience. We work hard to make a textured curriculum 

developmentally appropriate and sound, establishing continuity across divisions and departments.  

Student Pacing in the Curriculum 

It is crucial for the academic development of the student to follow the daily plan and taking the 

appropriate time to complete assignments.  Lessons are designed to be approximately 45 minutes 

in length and students should complete 5 lessons per day.  Lessons are designed to give students 

the necessary information they need to develop a strong academic knowledge base.  Assessing 

through lessons so that the student can reach the schools promotional requirement for completion 

of the curriculum is not in the best interest of the student and is not allowed.  Conversely 

completing only a few lessons per day will cause the student to become truant.  Parent and students 

should reach out to their Family Engagement Coordinators and teachers to help schedule a 

structured day that is in the best learning style for the student. 

Students are drawn to the subjects that interests them and will spend more time in those subjects.  

Learning Coaches should make sure that student pace themselves appropriately through the 

curriculum, should follow the student’s daily lesson plan and reach out to their teachers for pacing 

strategies. The school also provides many opportunities and programs for students to continue to 

explore their passion in a subject.  Teachers will recommend students to the Student Intervention 

Team to provide teachers, Learning Coaches and student with a variety of standards based 

resources if a the team finds a student is struggling or accelerating through the curriculum.   
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Academic Integrity  

Academic Integrity means: 

● A student’s work on each assignment is completely the student’s own work; 

● Student collaboration with another student on any assignment must be preapproved by the 

supervising teacher, and recognized as a collaborative assignment; 

● Student work will be original—the student’s own work; 

● Students will not engage in plagiarism. Excerpts and quotes must be properly attributed 

as excerpts or quotes; 

● Student will not copy another student’s work; 

● Students will not allow other students to copy their own work; 

● Students will not misuse content on the internet. 

 

Plagiarism is defined as: copying or using the ideas or words of another from any source and 

presenting these ideas or words as your own. MAVA teachers utilize a myriad of technologies to 

review, support, and check student work. If a teacher confirms that a student has not submitted 

original work and has copied or plagiarized work in any manner, the student will be subject to 

consequences determined by MAVA’s administration. Academic Integrity violations will, 

depending on the circumstances, result in consequences ranging from a warning to removal from 

the course with a failing grade. 

Offenses are counted as a combined total of infractions in any course. 

First Offense:  

The student is made aware of the offense by the teacher and the parents are notified.  The student 

is allowed to redo the assignment for full credit. 

 

Second Offense:  
The student, parents and administration are made aware of the offense.  The student receives a 

zero grade on the assignment. 

 

Third Offense:  

The student, parents, and administration are made aware of the offense.  The student receives a 

failing grade for the course in which the third offense takes place. Other disciplinary actions may 

result, up to and including expulsion. 

PROGRESS REPORTS 

Four times a year, at the end of each quarter, student progress reports will be made available to 

parents. Hard copies will also be sent home at the end of each semester. This precise reporting, 

together with the interpretation of scores from standardized testing, and the parent/teacher 

conferences, gives parents an accurate picture of a child’s progress and academic standing. 
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RESPONSE TO INTERVENTION 

Our teachers constantly work to provide a stimulating and creative program for the students 

in their classes.  Occasionally, a teacher will see a pattern of learning difficulty emerge in a 

child that could indicate a need for added support.  Teachers will refer students to the Student 

Intervention Team (SIT). SIT offers targeted academic support based on analysis of the data 

collected through Scantron tests, MCAS/PARCC, Study Island, other intervention based 

programs and overall student achievement.  This program allows for more specifically 

targeted support than is typically available.  

MASSACHUSETTS COMPREHENSIVE ASSESSMENT SYSTEM (MCAS) / 

PARTNERSHIP FOR ASSESSMENT OF READINESS FOR COLLEGE OR CAREER 

(PARCC) 

As a public virtual school, we are required to have all students in grades 3-8 and grade 10 

participate in the state MCAS/PARCC testing program.  State testing data is important for the 

school in helping to measure a student’s progress from year to year as well as giving the state 

valuable information on the success of our curriculum. 

 

In 10th grade, in order to graduate from a public high school, students must achieve Proficient 

status in the required portions of MCAS: English Language Arts (ELA) and Math.  The required 

portion of Science/Technology (typically Biology or Intro Physics) must be passed at the Needs 

Improvement (NI) level or above. 

 

*Students achieving NI status on one or portions of MCAS may have the opportunity to show 

Proficiency by achieving the elements of an Educational Proficiency Plan (EPP) established with 

the student by MAVA.  For more information, please contact your Guidance Counselor or 

Academic Advisor. 

 

MCAS/PARCC testing will be held at dates and locations throughout the state and will be 

proctored by authorized individuals. 

K-5 INFORMATION  

The Elementary School offers a comprehensive and exciting learning experience for students in 

grades kindergarten through fifth grade. Driven by MAVA’s mission statement, the academic 

program seeks to prepare students for the challenges and complexities of an ever-changing world. 

The students in the Elementary School are provided the groundwork necessary for academic and 

personal success. The foundation skills of learning to read well, to write clearly, to reason soundly, 

and to speak effectively are stressed. Creative expression is encouraged, and responsible, effective 

study habits are developed. The Elementary School stresses academic excellence, with a balance 

of enrichment opportunities and an emphasis on character development. The program provides a 

strong foundation for a child’s total education in a challenging yet supportive environment. 
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Grade Level Promotion 

Promotion to the next grade level is determined by 80% course completion, Writing Samples, Live 

Lesson and school attendance and teacher approval including verification of work submitted. 

Students must have acquired the minimum amount of instructional time listed in the attendance 

policy. If a student was a late enrollee, then the progress and attendance requirement is prorated. 

These goals should be discussed with the teacher on a regular basis. Progress reports will be issued 

quarterly and report cards will be issued at the end of each semester. 

Writing Samples 

In grades 3-5 six student writing samples from the curriculum are also required for a student to 

show proficiency in the curriculum.  Four of the six samples are required for promotion. The 

teacher will communicate with the parent what samples will be assessed.  Writing samples must 

be in the student’s own handwriting and written with a black pen in order for teachers to be able 

to clearly read the samples 

Live Lesson Attendance 

A passing grade of Live Lesson Attendance of 80% or greater is required.  Students who miss their 

lesson must review the recorded session and submit an Exit Ticket to their teacher for full credit. 

Elementary School Grading Scales 

Kindergarten – Grade 5: 

A – Advanced (95 to 100% completion of the curriculum) 

P – Proficient (80 to 95% completion of the curriculum) 

NI – Needs Improvement (79% or below completion of the curriculum) 

MIDDLE SCHOOL INFORMATION 

The MAVA Middle School consists of grades 6 - 8. These middle school years are critical years 

in a child's adolescence. Developmentally, they are going through changes, both physically and 

cognitively. Our team of teachers explore meaningful ways to challenge students' energy and 

intellect. A well-designed, sequential curriculum, allowing increased freedom yet demanding 

greater responsibility, has been developed for these years. The program is challenging and 

departmentalized, with grade level homeroom teachers.  

Grade Level Promotion 

Promotion to the next grade level is determined by a passing grade of 60% or higher in the Core 

Curriculum (ELA, Math, History, and Science), Live Lesson and school attendance, and teacher 

approval including verification of work submitted and other areas of accountability. Students must 

have acquired the minimum amount of instructional time listed in the attendance policy. If a 

student was a late enrollee then the progress and attendance requirement is prorated. Progress 

reports will be issued quarterly and report cards will be issued at the end of each semester. 
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Live Lesson Attendance 

A passing grade of Live Lesson Attendance of 80% or greater is required.  Students who miss their 

lesson must review the recorded session and submit an Exit Ticket to their teacher for full credit. 

Middle School Grading Scale 

A-90-100   B-80-89 

C-70-79  D-60-69 

F-59 and below 

Middle School Honors 

Students with a grade of all Bs or better in all classes will achieve the rank of Honors. 

HIGH SCHOOL PROGRAM 

MAVA serves students in grades 9 through 12 and provides a core curriculum of challenging 

college preparatory courses as well as Advanced Placement courses and a generous complement 

of electives in all departments.  MAVA is committed to offering each student an instruction that 

is both engaging and challenging.  MAVA follows the Massachusetts High School Program of 

Studies. (MassCore) Mass Core is intended to help our state's high school graduates arrive at 

college or the workplace well prepared and reduce the number of students taking remedial courses 

in college. MassCore recommends a comprehensive set of subject area courses and units as well 

as other learning opportunities to complete before graduating from high school.  The MassCore 

can be found by following this link at: http://www.doe.mass.edu/ccr/masscore/summary.pdf . 

Requirements for graduation 

1. Minimum credits: 22  

2.   MCAS Proficiency in ELA and Math; Passing score in Science  

3.   Subjects Credits as follows: 

English   4 credits 

Math   4 credits 

Science   3 credits 

History   3 credits* 

World Language  2 credits of the same World Language 

Art, Music   1 credit in either Art or Music 

Electives   3-5 credits  

Physical Education 2 credits (Parents must submit quarterly PE Logs to the school for  

                                          credit) 

http://www.doe.mass.edu/ccr/masscore/summary.pdf
http://www.doe.mass.edu/ccr/masscore/summary.pdf
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*History must include at least 1 year of World History and 1 year of U.S. History 

Grade Level Promotion 

 

Promotion to the next grade level is based on the number of credits a student has attained in a given 

semester. The following is the number of credits required to reach each grade level. 

 

Credits Grade Level  

5.5 Sophomore 

11 Junior 

16.5 Senior 

22 To Graduate 

 

High School Class Connects 

As part of a student’s participation grade, High School students are required to attend all Class 

Connects.  A student’s participation grade may be up to 15% of the total class grade.  Students 

who miss their Class Connects should notify the teacher prior to the beginning of the Class 

Connect, communicate that he or she has reviewed the recording of the Class Connects, and 

complete any work associated with the class.  

Block Scheduling 

Each semester a student will take three to four courses. MAVA believes that deep understanding 

and deep learning can build connections for students, and our block scheduling can fulfill that role.  

Four 9-week blocks, 4 Core courses/block (ELA, History, Math, Science); World Language and 

AP courses will not be blocked. Depending on the course, electives may or may not be blocked. 

High School Grading Scale 

Final grades are awarded at the end of each semester.  Each assignment, including quizzes, tests, 

and exams, is published with a point value, and the final grade is the percentage of the points 

earned divided by the points possible.  

MAVA Letter Grade System 

A+99 and over A   93-98 A- 90-92             

B+ 87-89  B 83-86    B- 80-82                

C+ 77-79              C 73-76 C- 70-72                

D+ 67-69               D 63-66 D- 60-62           
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F Below 60                     

 P=Pass* AU=Audit* I=Incomplete* 

* Not calculated into GPA 

A Pass is earned in a non-graded elective or similar course in which the student has demonstrated 

competency and has fulfilled the basic requirements. 

An Audit is given when a student wishes to increase his or her knowledge of a particular subject 

but because of scheduling conflicts or course or work overload may find it difficult to be expected 

to receive full credit for the course work. Audits do not receive a grade. Students cannot audit more 

than one course per year without the approval of the HS Guidance Counselor. 

Incompletes are given only when a student has been out of classes for an extended period of time, 

and has outstanding work to be handed in.  Permission to extend a grading period requires prior 

approval of the teacher, guidance counselor and Head Program Administrator.  Incomplete work 

must be submitted within two weeks after the close of the grading period to avoid receiving a 

failing grade on all missing work. 

To receive a passing grade students must also meet the minimum number of hours for course 

completion.  The minimum number of hours is below. 

Course Descriptions 

Minimum number of hours 

required for credit 

 Credits Awarded 

  

Blocked Courses 

  

90 days and 180 hours of 

instruction per course 1 

Semester Long Courses 

  90 days and 90 hours per course 0.5 

Year Long Courses 

  180 days and 180 hours per course 1 
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High School Block Scheduling Grading  

 

High School Block Scheduled courses are blocked into two parts, Part A and Part B. For a student 

to pass both part A and B, a student will need a total score of at least 120 percentage points in the 

class.   

  

The following scenarios will take place for students who fail to pass either Part A or Part B of the 

Block Scheduled courses. 

 

A student who fails Part A of the course and passes Part B, will receive a D- in Part A, and the 

grade earned in part B if the total percentage points are 120 or higher. 

 

A student who passes Part A of the course and fails Part B, will receive the grade earned in Part A 

and a D- in Part B if the total percentage points are 120 or higher. . 

 

A student who fails Part A of the course, and passes Part B, will retake Part A and receive the 

grade earned in Part B if the total percentage points earned are less than 120. 

 

A student who passes Part A of the course, and fails Part B, will receive the grade earned for Part 

A and will retake Part B if the total percentage points earned are less than 120. 

 

A student who fails both Part A and B of a course will be required to retake the entire course. 

High School Late Assignments 

To determine a student’s most current grade, teachers zero out grades in their gradebook each week 

for assignments that have not been turned in on time.  Late work is any work that is turned in after 

the period that it is due.  When absent on an assignment due date, students are expected to inform 

the teacher of their absence and submit their work on the day they return to receive full credit. If 

absent on the day an assignment is given, an additional day will be added to the deadline if needed. 

Students are responsible for ensuring that they understand the directions of any assignments missed 

when they are absent, and for knowing when it is due. Any assignment that is past due 10  days or 

more(unless for specific approved reasons) will receive a grade no greater than a 50.  Parents and 

students should be proactive and discuss special circumstances with their child's individual 

teachers as early as possible. IEPs/504 Plans indicating extended time for work completion will be 

honored.  

Academic Warning 

Academic interventions will be required for students who receive a failing grade for one or more 

courses at the end of quarter one or quarter three in order to bring student grades up to a passing 

level.   
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High School Flex Days 

High School Flex Days are scheduled into the academic calendar for students who are granted an 

extension.  Students must request an extension to the Family Engagement Coordinator prior to the 

beginning of final exams.  Parents must provide documentation as evidence of the need for an 

extension. 

Appeals 

In the case of Academic, Disciplinary or other consequences a High School student may write an 

appeal letter to the administration.  The letter must be also signed by a parent or guardian.  The 

student should state the nature of the appeal in the letter and explain the reason why the 

administration should consider the appeal. 

GPA 

GPA 

Grade point average is based on the letter grades a student receives in his or her courses. Courses 

that are graded on a Pass/Fail basis will not be calculated into GPA calculations. Courses that are 

offered at the Honors or Advanced Placement level will be weighted and given extra quality 

points as illustrated in the chart below. 
 

Letter Grade 
Quality Points Given 

College Prep Honors Advanced Placement 

A / A+ 4.00 4.50 5.00 

A- 3.67 4.17 4.67 

B+ 3.33 3.83 4.33 

B 3.00 3.50 4.00 

B- 2.67 3.17 3.67 

C+ 2.33 2.83 3.33 

C 2.00 2.50 3.00 

C- 1.67 2.17 2.67 

D+ 1.33 1.83 2.33 

D 1.00 1.50 2.00 

D- 0.67 1.17 1.67 

F 0.00 0.00 0.00 

 

Honors, High Honors     

High School Honors and High Honors are given at the end of semester one and at the end of the 

year.  Students whose GPA is at least 3.0 with no more than one C in a given grading period will 

achieve the rank of Honors. Students earning a GPA of 3.33 or more with no more than one B will 

achieve the rank of High Honors.     
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Add/Drop Period  

Students may add or drop courses through the tenth school day of the semester without penalty. 

After that date, students may petition the Guidance Counselor to add a course, who will confer 

with the Executive Director for a final decision. Students wishing to drop a course after the tenth 

school day will be guided by the withdrawal policy.  

Withdrawing from a Course  

Students are permitted to drop a course through the tenth school day of the semester without 

penalty.  Students who drop a course on days 11-60, will be given a designation of a “W” on the 

student’s transcript..  After 61 days into a semester, a course drop will not be allowed. Students 

should contact the Guidance Counselor if wishing to initiate the add/drop process. Withdrawn 

courses will not be counted in a student’s GPA calculations. 

   

Students are advised to pay close attention to the Add/Drop dates for the semester and to use the 

Withdrawal option only when absolutely necessary.   Dropping a course may impact the ability to 

graduate in a four year term. 

Individual Concentration Option 

Educational opportunities come in all forms and may be as varied in scope as the individuals who 

envision them.  For MAVA students involved in pursuits that embody increasing knowledge, 

skills, talents and/or career-related experiences, MAVA is pleased to offer a credit-bearing option 

that goes beyond a work-study job (typically 10 hours per week) or an independent study 

experience (typically focused on a single topic involving 7-10 hours per week). 

The Individual Concentration Option is designed for students who are pursuing an activity that is 

a major pursuit in addition to their studies.  Requirements are outlined on an application available 

from the student’s Guidance Counselor, but generally will be ongoing experiences involving more 

than 10 hours per week of the student’s time.  A certified coach or instructor should agree to 

supervise the student and document the hours and growth involved.  In most instances, the 

involvement will be part of the students’ ongoing life experience, thus typically will be for the 

duration of their high school career or at least for the duration of a semester.  No experience will 

be credited without the prior approval of the GSVS Guidance Department and the Executive 

Director.   

Students and Learning Coaches should arrange a meeting with the Guidance Department prior to 

completing an application. 

Independent Study 

MAVA students may participate in individually designed projects and studies that are worthy of 

high school credit.  These projects may include course work at an accredited school or college, 

creative projects, academic research or other viable educational experiences.  Each project 

proposal should have a distinct title, an outline of pursuits, measurable goals, and a final 
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evaluation.  A faculty advisor to monitor the project will be required, and interim assessments will 

be optimal.  It is the sole responsibility of the student to develop, propose and document the 

learning objectives. Generally speaking, .5 credits will be awarded for approximately 90 hours of 

educational/creative pursuits.  This is roughly equivalent to a single semester course.  For 

successful completion of a project, elective credit on a pass basis will be granted.  Students should 

contact their Guidance Counselor for a proposal form, which is due not later than the tenth (10) 

day of the semester in which the project will take place.  The project must be completed by the last 

day of assignments for that semester.  Initial and final review by the Executive Director is required.  

Work-Based Learning 

Experience in the world of work is valuable for eligible high school students* (in compliance with 

the Massachusetts Child Labor Laws).  Typically these experiences will be limited to juniors and 

seniors, but other students may discuss the possibility of a proposal with the Guidance Department.  

A Work-Based Learning Plan, outlining the common competencies between school and work, is 

available from the student’s Guidance Counselor.  Students will be required to have a job that 

entails more than 10* hours of work per week (paid or unpaid), a work supervisor who is willing 

to evaluate their performance twice in a semester, and a faculty advisor who will make the final 

decision on whether there will be credit granted.  Typically a student may earn up to two (2) credits 

per year; with a maximum of six (6) credits in a high school career for Work-Based Learning.  The 

credits will be elective credit.  Each Work-Based Learning Plan must receive prior approval of the 

Guidance Counselor and the Executive Director. 

 

*It is preferable that a student work no more than 20 hours per week.  

 

Dual Enrollment in Local Colleges & Universities 

 

Dual enrollment in local colleges and universities provides the opportunity for high school 

students, at the junior or senior level, to complete college courses, and simultaneously receive high 

school and college credits for the course. Students pursuing dual enrollment courses, must first get 

approval by the Guidance Department and must still complete, at minimum, 2.5 hours of daily 

coursework in MAVA courses. Students are responsible for providing an official final transcript 

from the post-secondary institution in order to receive high school credits for the course. 

 

Graduation Ceremony 

MAVA graduation will be held at one location. In order to participate in the ceremony, students 

must have met all credit, district, and state graduation requirements. In addition, students currently 

under suspension will only be allowed to participate at the Executive Director’s discretion. Family 

and friends of graduates are encouraged to attend graduation and related activities. 
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ACCEPTABLE USE POLICY FOR THE MAVA NETWORK, ACCESS TO THE 

INTERNET, AND E-MAIL 

This policy governs student conduct while using technology, both on-site and off-site. Students 

represent MAVA at all times, including vacations, nights and weekends. Any inappropriate 

behavior which harasses or harms a fellow member of the School community or affects the 

educational environment of the School will subject the violator to discipline by the School, up to 

and including expulsion.  

The purpose of MAVA technology is to provide students with access to unique educational and 

research resources to promote excellence in education, to encourage lifelong learning, and to offer 

the opportunity to be fully competent using modern technologies to communicate and build 

knowledge. All use of MAVA technology must be in support of education and research and 

consistent with the educational objectives of the School. This applies to all school equipment as 

well as personal technology, such as laptops, used here at the School. The use of school technology 

is a privilege and not a right. Inappropriate or illegal use may result in cancellation of the privilege 

and further disciplinary action, up to and including expulsion. The following additional guidelines 

will apply in all divisions of the school:  

1. A student should not give out personal information. Specifically, he or she should not give out 

his or her full name, address, age, credit card or social security information, phone number, or fax 

number. A student should not give out information about friends or other persons while online. A 

student may not meet with someone he or she has contacted online without his or her parents' 

approval.  

2. A student should not make any attempt to access inappropriate or "adult" materials. Pornography 

is the clearest example of such material. If inappropriate material is accessed accidentally, the 

student should disengage immediately, and inform a teacher about where that information was 

located. MAVA faculty will do the best they can to guide the students to useful, educational 

resources and to filter unwanted material.  

3. The school may take a variety of disciplinary actions ranging from loss of privileges to expulsion 

for violation of any aspect of the Acceptable Use Policy or the MAVA Parent/Student Handbook, 

as appropriate.  

The following offenses will be grounds for disciplinary action, up to and including expulsion (this 

list is not exhaustive):  

a. Use of the system for commercial purposes, personal monetary gain, or purchasing goods 

or services.  

b. Use of the system for political fund-raising or lobbying. 

c. The use of inappropriate language, including language which might be considered 

dangerous, vulgar, sexually explicit, bigoted, harmful or harassing to others.  
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d. The use of another person's account or password; revealing your account or password to 

others; attempting to discover other users' passwords.  

e. Use of the network for non-educational uses such as personal e-mail, games, 

downloading music-swapping programs, auction sites, instant messenger programs. 

f. Any vandalism which is a malicious attempt to harm, modify, or destroy the data of 

another user, or to modify or disrupt the MAVA Network or any of the computers attached 

to it. This includes, but is not limited to, the introduction, downloading or creation of 

viruses or chain letters. Students may be responsible for the cost of returning any network 

system or sub-system to its original state if they have affected network operation or 

performance.  

g. Laws, ethics, and common courtesy require that proper acknowledgment of the use of 

the intellectual property of others must be made. Rules against plagiarism will be enforced 

as an Honor Code Violation. Taking information from any Internet source without using 

proper documentation in any assignment, paper or other work will be regarded as 

plagiarism. Students may cite works using the full network address, according to the MLA 

guidelines. 

Although the Internet is an uncensored environment, the use of the Internet at MAVA will 

be subject to the normal MAVA standards of acceptable behavior for our School 

environment.  

h. Violation of the Anti-Bullying and Anti-Hazing policies outlined in this handbook. 

CELL PHONE AND LISTENING DEVICES AT STATE TESTING 

Cell phones are not permitted during any state testing. The administration, faculty, and staff reserve 

the right to immediately seize any cell phone or electronic device seen during the times in which 

these policies are in effect, whether or not a student is in the actual use of calling, receiving a 

message, or listening to music, etc. 

DRESS AND CONDUCT FOR STUDENTS WORKING AT THE MAVA OFFICE 

Our dress guidelines are based on the premise that a student’s attire reflects her/his sense of self-

esteem and concern for the general appearance and feeling of the school. When students are 

working at our office they are to wear clothing and shoes that are neat, clean, and appropriate for 

the occasion.  All students are encouraged to use common sense when considering what to wear 

to school.  All private body parts and undergarments are to remain covered. 

INCLEMENT WEATHER / EMERGENCY CLOSINGS 

By the nature of our school, as long as electricity and internet connectivity are available the school 

will be open.  When severe weather or other emergencies arise such as area power outages or K12 

system outages, the School will send a robo-call to all families informing them of the disruption. 
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WHOM DO I CALL?  

Absences Homeroom Teachers 

Academic Concerns Homeroom Teachers 

Student Participation Family Engagement 

High School Questions High School Guidance 

Graduation Requirements High School Guidance 

Technology Concerns K12 Customer Support 

Admissions and Admission Documents K12 Customer Support 

General Questions MAVA Main Office 

Events or School Outing Questions Family Engagement 

Missing Materials K12 Customer Support 

 

MAVA 

 

MAVA Main Office 413-475-3879 

High School Guidance 413-475-3879 x13 

K12 Customer Support 866-512-2273 or http://help.k12.com  

  

http://help.k12.com/
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APPENDIX:  LEGAL NOTICES 

GENERAL LAWS OF MASSACHUSETTS 

Part 1. ADMINISTRATION OF THE GOVERNMENT 

Title XII. EDUCATION 

Chapter 71. PUBLIC SCHOOLS 

Current through Chapter 143 of the 2014 Legislative Session. 

S: 71:37L Notification to school personnel of reporting requirements for child abuse and 

neglect; reports of students possessing or using dangerous weapons on school premises; 

transferred students’ school records 

The school committee of each city, town or regional school district shall inform teachers, 

administrators, and other professional staff of reporting requirements for child abuse or neglect 

under section 51A of chapter 119 and the reporting requirements for fires under section 2A of 

chapter 148. 

In addition, any school department personnel shall report in writing to their immediate supervisor 

an incident involving a student’s possession or use of a dangerous weapon on school premises at 

any time. 

Supervisors who receive such a weapon shall file it with the superintendent of said school, who 

shall file copies of said weapon report with the local chief of police, the department of children 

and families, the office of student services or its equivalent in any school district, and the local 

school committee. Said superintendent, police chief, and representative from the department of 

children and families, together with a representative from the office of student services or its 

equivalent, shall arrange an assessment of the student involved in said weapon report. Said student 

shall be referred to a counseling program; provided, however, that said counseling shall be in 

accordance with acceptable standards as set forth by the board of education. Upon completion of 

a counseling session, a follow-up assessment shall be made of said student by those involved in 

the initial assessment. 

A student transferring into a local system must provide the new school system with a complete 

school record of the entering student. Said record shall include, but not be limited to, any incidents 

involving suspension or violation of criminal acts or any incident reports in which such student 

was charged with any suspended act. 

Cite as Mass. Gen.Laws ch. 71, SS 37L 

History. Amended by Acts 2008, c. 176, ss 63, eff. 7/8/2008. 

Amended by Acts 2008, c. 176, ss 62, eff. 7/8/2008. 
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Amended by Acts 2006, c. 80 ss 1, eff. 8/10/2006. 

  

GENERAL LAWS OF MASSACHUSETTS 

Part 1. ADMINISTRATON OF THE GOVERNMENT 

Title XII. EDUCATION 

Chapter 71. PUBLIC SCHOOLS 

Current through Chapter 143 of the 2014 Legislative Session 

§71: 37H  3/4. Suspension and expulsion on grounds other than those set forth in Secs. 71:37H 

or 71:37H 1/2 

a)      This section shall govern the suspension and expulsion of students enrolled in a public school 

in the commonwealth who are not charged with a violation of subsections (a) or (b) of section 37H 

or with a felony under section 37H 1/2. 

b)      Any principal, headmaster, superintendent or other person acting as a decision-maker at a 

student meeting or hearing, when deciding the consequences for the student, shall exercise 

discretion, consider ways to re-engage the student in the learning process; and avoid using 

expulsion as a consequence until other remedies and consequences have been employed.  

c)       For any suspension or expulsion under this section, the principal or headmaster of a school 

in which the student is enrolled, or a designee, shall provide, to the student and to the parent or 

guardian of the student, notice of the charges and the reason for the suspension or expulsion in 

English and in the primary language spoken in the home of the student. The student shall receive 

the written notification and shall have the opportunity to meet with the principal or headmaster, or 

a designee, to discuss the charges and reasons for the suspension or expulsion prior to the 

suspension of expulsion taking effect. The principal or headmaster, or a designee, shall ensure that 

the parent or guardian of the student is included in the meeting, provided that such meeting may 

take place without the parent or guardian only if the principal or headmaster, or a designee, can 

document reasonable efforts to include the parent or guardian in that meeting. The department 

shall promulgate rules and regulations that address a principal’s duties under this subsection and 

procedures for including parents in student exclusion meetings, hearings or interviews under this 

subsection. 

d)      If a decision is made to suspend or expel the student after the meeting, the principal or 

headmaster, or a designee, shall update the notification for the suspension or expulsion to reflect 

the meeting with the student. If a student has been suspended or expelled for more than 10 school 

days for a single infraction or for more than 10 school days cumulatively for multiple infractions 

in any school year, the student and the parent or guardian of the student shall also receive, at the 

time of the suspension or expulsion decision, written notification of a right to appeal and the 

process for appealing the suspension or expulsion in English and in the primary language spoken 

in the home of the student, provided, however, that the suspension or expulsion shall remain in 

effect prior to any appeal hearing. The principal or headmaster or a designee shall notify the 

superintendent in writing, including, but not limited to, by electronic means, of any out-of-school 
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suspension imposed on a student enrolled in kindergarten through grade 3 prior to such suspension 

taking effect. That notification shall describe the student’s alleged misconduct and the reasons for 

suspending the student out-of-school. For the purposes of this section, the term “out-of-school 

suspension” shall mean a disciplinary action imposed by school officials to remove a student from 

participation in school activities for 1 day or more. 

e)      A student who has been suspended or expelled from school for more than 10 school days for 

a single infraction or for more than 10 school days cumulatively for multiple infractions in any 

school year shall have the right to appeal the suspension or expulsions to the superintendent. The 

student or a parent or guardian of the student shall notify the superintendent in writing of a request 

for an appeal not later than 5 calendar days following the effective date of the suspension or 

expulsion provided, that a student or parent or guardian of the student may request, and if so 

requested, shall be granted an extension of up to 7 calendar days. The superintendent or a designee 

shall hold a hearing with the student and the parent or guardian of the student within 3 school days 

of the student’s request for an appeal; provided that a student or a parent or guardian of the student 

may request and, if so requested, shall be granted an extension of up to 7-calendar days; provided 

further, that the superintendent, or a designee, may proceed with a hearing without parent or 

guardian of the student if the superintendent, or a designee, makes good faith effort to include the 

parent or guardian.  At the hearing, the student shall have the right to present oral and written 

testimony, cross-examine witnesses and shall have the right to counsel. The superintendent shall 

render a decision on the appeal in writing within 5 calendar days of the hearing.  That decision 

shall be the final decision of the school district with regard to the suspension or expulsion. 

f)       No student shall be suspended or expelled from a school or school district for a time period 

that exceeds 90 school days, beginning the first day the student is removed from an assigned school 

building. 

Cite as Mass. Gen. Laws ch.71, §37H  3/4 

History. Added by Acts 2012, c.222, §2, eff. 7/1/2014 11 45 a.m. to 1:10 p.m. 

GENERAL LAWS OF MASSACHUSETTS 

Part 1. ADMINISTRATON OF THE GOVERNMENT 

Title XII. EDUCATION 

Chapter 71. PUBLIC SCHOOLS 

 Current through Chapter 143 of the 2014 Legislative Session 

§71: 37H 1/2. Delinquency complaint against student; suspension; hearing; expulsion upon 

conviction; appeal 

Notwithstanding the provisions of section eighty-four and sections sixteen and seventeen of 

chapter seventy-six. 

(1)     Upon the issuance of a criminal complaint charging a student with a felony or upon the 

issuance of a felony delinquency complaint against a student, the principal or headmaster of a 

school in which the student is enrolled  may suspend such a student for a period of time determined 

appropriate by said principal or headmaster if said principal or headmaster determines that the 
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student’s continued presence in school would have a substantial detrimental effect on the general 

welfare of the school. The student shall receive written notification of the charges and the reasons 

for such suspension prior to such suspension taking effect. The student shall also receive written 

notification of his right to appeal and the process for appealing such suspension provided, however, 

that such suspension shall remain in effect prior to any appeal hearing conducted by the 

superintendent. 

The student shall have the right to appeal the suspension to the superintendent. The student shall 

notify the superintendent in writing of his request of an appeal no later than five calendar days 

following the effective date of the suspension. The superintendent shall hold a hearing with the 

student and the student’s parent or guardian within three calendar days of the student’s request for 

an appeal. At the hearing, the student shall have the right to present oral and written testimony of 

his behalf, and shall have the right to counsel.  The superintendent shall have the authority to 

overturn or alter the decision of the principal or headmaster, including recommending an alternate 

educational program for the student. The superintendent shall render a decision on the appeal 

within five calendar days of the hearing. Such a decision shall be the final decision of the city, 

town, or regional school district with regard to the suspension. 

(2)     Upon a student being convicted of a felony or upon an adjudication or admission in court of 

guilt with respect to such a felony or felony delinquency, the principal or headmaster of a school 

in which the student is enrolled may expel said student if such principal or headmaster determines 

that the student’s continued presence in school would have a substantial detrimental effect on the 

general welfare of the school. The student shall receive written notification of the charges and 

reasons for such expulsion prior to such expulsion taking effect. The student shall also receive 

written notification of his right to appeal and the process for appealing such an expulsion, provided, 

however, that the expulsion shall remain in effect prior to any appeal hearing conducted by the 

superintendent. 

The student shall have the right to appeal the expulsion to the superintendent. The student shall 

notify the superintendent, in writing of his request for an appeal no later than five calendar days 

following the effective date of the expulsion. The superintendent shall hold a hearing with the 

student and the student’s parent or guardian within three calendar days of the expulsion. At the 

hearing, the student shall have the right to present oral and written testimony on his behalf, and 

shall have the right to counsel. The superintendent shall have the authority to overturn or alter the 

decision of the principal or headmaster, including recommending an alternative educational 

program for the student. The superintendent shall render a decision on the appeal within five 

calendar days of the hearing. Such a decisions shall be the final decision of the city, town or 

regional school district with regard to the expulsion. 

Any school district that suspends or expels a student under this section shall continue to provide 

educational services to the student during the period of suspension or expulsion, under section 21 

of chapter 76. If the student moves to another district during the period of suspension or expulsion, 

the new district of residence shall either admit the student to its schools or provide educational 

services to the student under an education service plan, under section 21 of chapter 76 

Cite as Mass. Gen. Laws ch.71, §37H  1/2 

History. Amended by Acts 2012, c.222, §2, eff. 7/1/2014 
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GENERAL LAWS OF MASSACHUSETTS 

Part 1. ADMINISTRATON OF THE GOVERNMENT 

Title XII. EDUCATION 

Chapter 71. PUBLIC SCHOOLS 

Current through Chapter 143 of the 2014 Legislative Session 

§71: 34D. Student records; maintenance, storage, destruction, etc.; inspection by parent or 

guardian 

The board of education shall adopt regulations relative to the maintenance, retention, duplication, 

storage and periodic destruction of student records by the public elementary and secondary schools 

of the commonwealth.  Such rules and regulations shall provide that a parent or guardian of any 

pupil shall be allowed to inspect academic, scholastic, or any other records concerning such pupil 

which are kept or are required to be kept. 

GENERAL LAWS OF MASSACHUSETTS 

Part 1. ADMINISTRATION OF THE GOVERNMENT 

Title XVII. PUBLIC WELFARE 

Chapter 119. PROTECTION AND CARE OF CHILDREN, AND PROCEEDINGS AGAINST 

THEM 

 

§ 51A Reporting of suspected abuse or neglect; mandated reporters; collection of physical 

evidence; penalties; content or reports; liability; privileged communication 

(a) A mandated reporter who, in his professional capacity, has reasonable cause to believe that a 

child is suffering physical or emotional injury resulting from: (i) abuse inflicted upon him which 

causes harm or substantial risk of harm to the child’s health or welfare, including sexual abuse; 

(ii) neglect, including malnutrition; (iii) physical dependence upon an addictive drug at birth, shall 

immediately communicate with the department orally and, within 48 hours, shall file a written 

report with the department detailing the suspected abuse or neglect; or (iv) being a sexually 

exploited child; or (v) being a human trafficking victim as defined by section 20M of chapter 233. 

If a mandated reporter is a member of the staff of a medical or other public or private institution, 

school or facility, the mandated reporter may instead notify the person or designated agent in 

charge of such institution, school or facility who shall become responsible for notifying the 

department in the manner required by this section. 

A mandated reporter may, in addition to filing a report under this section, contact local law 

enforcement authorities or the child advocate about the suspected abuse or neglect.  

(b) For the purpose of reporting under this section, hospital personnel may have photographs taken 

of the areas of trauma visible on the child without the consent of the child’s parents or guardians. 

These photographs or copies thereof shall be sent to the department with the report. 
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If hospital personnel collect physical evidence of abuse or neglect of the child, the local district 

attorney, local law enforcement authorities, and the department shall be immediately notified. The 

physical evidence shall be processed immediately so that the department may make an informed 

determination within the time limits in section 51B. If there is a delay in processing, the department 

shall seek a waiver under subsection (d) of section 51B.  

(c) Notwithstanding subsection (g), whoever violates this section shall be punished by a fine of 

not more than $1,000. Whoever knowingly and willfully files a frivolous report of child abuse or 

neglect under this section shall be punished by: (i) a fine of not more than $2,000 for the first 

offense; (ii) imprisonment in a house of correction for not more than 6 months and a fine of not 

more than $2,000 for the second offense; and (iii) imprisonment in a house of correction for not 

more than 21/2 years and a fine of not more than $2,000 for the third and subsequent offenses. 

Any mandated reporter who has knowledge of child abuse or neglect that resulted in serious bodily 

injury to or death of a child and willfully fails to report such abuse or neglect shall be punished by 

a fine of up to $5,000 or imprisonment in the house of correction for not more than 21/2 years or 

by both such fine and imprisonment; and, upon a guilty finding or a continuance without a finding, 

the court shall notify any appropriate professional licensing authority of the mandated reporter’s 

violation of this paragraph. 

(d) A report filed under this section shall contain: (i) the names and addresses of the child and the 

child’s parents or other person responsible for the child’s care, if known; (ii) the child’s age; (iii) 

the child’s sex; (iv) the nature and extent of the child’s injuries, abuse, maltreatment or neglect, 

including any evidence of prior injuries, abuse, maltreatment or neglect; (v) the circumstances 

under which the person required to report first became aware of the child’s injuries, abuse, 

maltreatment or neglect; (vi) whatever action, if any, was taken to treat, shelter or otherwise assist 

the child; (vii) the name of the person or persons making the report; (viii) any other information 

that the person reporting believes might be helpful in establishing the cause of the injuries; (ix) the 

identity of the person or persons responsible for the neglect or injuries; and (x) other information 

required by the department. 

(e) A mandated reporter who has reasonable cause to believe that a child has died as a result of 

any of the conditions listed in subsection (a) shall report the death to the district attorney for the 

county in which the death occurred and the office of the chief medical examiner as required by 

clause (16) of section 3 of chapter 38. Any person who fails to file a report under this subsection 

shall be punished by a fine of not more than $1,000. 

 (f) Any person may file a report under this section if that person has reasonable cause to believe 

that a child is suffering from or has died as a result of abuse or neglect.  

(g) No mandated reporter shall be liable in any civil or criminal action for filing a report under this 

section or for contacting local law enforcement authorities or the child advocate, if the report or 

contact was made in good faith, was not frivolous, and the reporter did not cause the abuse or 

neglect. No other person filing a report under this section shall be liable in any civil or criminal 

action by reason of the report if it was made in good faith and if that person did not perpetrate or 
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inflict the reported abuse or cause the reported neglect. Any person filing a report under this section 

may be liable in a civil or criminal action if the department or a district attorney determines that 

the person filing the report may have perpetrated or inflicted the abuse or caused the neglect.  

(h) No employer shall discharge, discriminate or retaliate against a mandated reporter who, in good 

faith, files a report under this section, testifies or is about to testify in any proceeding involving 

child abuse or neglect. Any employer who discharges, discriminates or retaliates against that 

mandated reporter shall be liable to the mandated reporter for treble damages, costs and attorney’s 

fees. 

(i) Within 30 days of receiving a report from a mandated reporter, the department shall notify the 

mandated reporter, in writing, of its determination of the nature, extent and cause or causes of the 

injuries to the child and the services that the department intends to provide to the child or the 

child’s family. 

(j) Any privilege relating to confidential communications, established by sections 135 to 135B, 

inclusive, of chapter 112 or by sections 20A and 20B of chapter 233, shall not prohibit the filing 

of a report under this section or a care and protection petition under section 24, except that a priest, 

rabbi, clergy member, ordained or licensed minister, leader of a church or religious body or 

accredited Christian Science practitioner need not report information solely gained in a confession 

or similarly confidential communication in other religious faiths. Nothing in the general laws shall 

modify or limit the duty of a priest, rabbi, clergy member, ordained or licensed minister, leader of 

a church or religious body or accredited Christian Science practitioner to report suspected child 

abuse or neglect under this section when the priest, rabbi, clergy member, ordained or licensed 

minister, leader of a church or religious body or accredited Christian Science practitioner is acting 

in some other capacity that would otherwise make him a mandated reporter. 

(k) A mandated reporter who is professionally licensed by the commonwealth shall complete 

training to recognize and report suspected child abuse or neglect. 

Cite as Mass. Gen. Laws Ch. 119, § 51A 


