
MASSACHUSETTS VIRTUAL ACADEMY AT GREENFIELD—FAMILY COMPACT 
The school recognizes that effective partnerships are characterized by clearly defined responsibilities, a shared commitment 
to collaboration, open lines of communication, mutual respect, and a common vision of the goals to be reached.  To achieve 
our mission of student success in High School, College and beyond, we must work together.  We all must have a full and 
clear understanding of the responsibilities of the members of this team.  The Massachusetts Virtual Academy at Greenfield—
Student—Family Accountability Compact spells out the most important responsibilities. 

School Commitment 

HIGH QUALITY EDUCATION 

1. We will work tirelessly to ensure that our students get the excellent education they deserve. 
2. The school will offer and support a variety of parent and Learning Coaches educational opportunities. 
3. The school will clearly and fully present its philosophy, program, and practices to parents and Learning Coaches 

during the admission process and encourage dialogue that clarifies parental expectations and aspirations for the 
student.  

4. We will support students with excellent teaching and additional help during the school day and additional Live 
sessions as needed.  

 
COMMUNICATION 

5. We will communicate regularly with families about their child’s progress and make ourselves available in person,  
 via email and phone. 

6. The school will read and respond to all Kmails or phone calls that ask for a response within 24 hours. 
7. The school will keep parents and Learning Coaches well-informed through systematic reports, conferences, 

website publications, calendars, and informal conversations. 
9. The school will clearly define how parents and Learning Coaches can be involved when considering major 

decisions that affect the school community. 
 
SAFETY  

10. We will always work to provide a safe learning environment.  We will always work to protect the safety, dignity and 
rights of all individuals. 

Parent/Guardian Commitment 

Parents and Learning Coaches will recognize that effective partnerships are characterized by clearly defined responsibilities, 
a shared commitment to collaboration, open lines of communication, mutual respect, and a positive and common vision of 
the goals to be reached.  To this end our expectation is that: 

ATTENDANCE and PROMOTION 

1. I will ensure that my child logs-on to the OLS everyday by 12:00 pm and completes at least 3 lessons per day to be 
marked as in attendance for that school day.  (Students meeting minimum attendance will not guarantee that 
students stay on pace in their courses) 

2. I will reach out to the Family Engagement Coordinator to assist my family with scheduling and time management. 
3. I will follow the 180 day school academic calendar put out by the School and follow individual course pace schedule 

to ensure that courses will completed on time. 
4. I will understand my child’s promotional requirements as described in the Parent/Student Handbook.  
5. I will inform the school of any changes in home address or phone numbers. 
6. I will read and respond to all Kmails that accompany a “PLEASE RESPOND” in the subject line or phone calls 

within 24 hours.  
7. I will attend parent-teacher conferences, Learning Coach Community Meeting and other meetings concerning my 

child. 
8. I will participate in state mandated and school-wide testing. 
9. When concerns arise, parents and Learning Coaches will seek information directly from the school, consulting with 

those best able to address the concerns.  



  
HOMEWORK and ACADEMIC SUPPORT 

10. I will provide a home environment that supports the development of positive learning attitudes and habits and will 
provide a quiet place to study and complete students work. 

11. I will know my child’s progress in the Online School (OLS) and make sure all deadline for school work are met or 
I will communicate with the teacher to ensure that the completion that the work is done in a time that is agreed 
upon by the school and school policy. 

12. I will help my child study for tests and quizzes and give them support when they need help and praise when they 
do well, but I will not do the work for my child. 

 

BEHAVIOR 

13. I understand that the school follows a strict bullying prevention and intervention plan and if my child violates 
that plan they will face consequences stated in that plan. 

Student Commitment 
 
EFFORT and HELP 

1. I understand that my education is paramount.  Being a student is my job.  I will always work, think and behave 
in the best way I know how. 

2. I will do whatever it takes for my fellow students and me to learn.  I will do all homework, participate in Live 
Classes, and meet with my teachers.  I will work to exceed the school’s expectations.    

3. If I need help, I will ask for it.  If I can give help, I will give it.  I won’t criticize other students. 
4. The work I turn in will be my own. 

 
ATTENDANCE 

5. I will come to school and be ready to learn. 
14. I will log onto the OLS by 12:00 noon every school day and complete at least 3 lessons per day to be marked as in 

attendance for that school day.  (Students meeting minimum attendance will not guarantee that students stay on 
pace in their courses) 

6. I will follow the academic calendar 
7. If I need to miss class or school, I will follow the school attendance policy, communicate with my teachers and 

make up all assignments. 
8. If I make a mistake, I will tell the truth and accept responsibility for my actions.   
9.  I will be honest with my teachers and myself. 

 
COMMUNICATION 

10. I will listen to directions.  I will read and re-read directions before asking for help.  If I cannot solve the problem 
myself I will ask for help from my teachers, the Family Engagement Coordinator or the school.   
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